
Request for City Council
for the

City of Ingleside, Texas

Subject: Texas Commission an Environmental Quality (TCEQ)
Notice of Violations

Submitted By: Donald Paty, Director of Public Works

For The Agenda of:    December 16, 2014

Attachments:    Notice of Vialati n: Chemical Monitoring, Routine, Major
Notice of Vialation: Chlorine Monitoring, Routine, Major
Public Notice to Water Custamers -- Chemical Monitoring
Public Notice to Water Customers-- Chlorine Monitoring

Summary Statement:

The City of Ingleside Water Department received two notices of violations f r
monitoring/reporting issues. All testing was dane in a timely manner, with satisfactory
results. Reporting violations were due to clerical errors as n ted in the atta.ched Public
Notice to Water Customers for each violation.

All test results have been re}eased by tlle laboratory and reported to TCEQ at this
time with satisfactary testing results.

The PubIic Notice must be mailed to water custamers by January 20, 2015 and
then reported to"[' CEQ to resolve this notice of vialation. ' I'he printing of the notice is
expected to be complete by 12/ I S! 14 and the notices mailed out to ail water customers by
no later than January 5, 2015.
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Texas Commission on Environmental Quality

Protecting Texas by Reducing and Preventing Pollution

October 22, 2or4
Delivered Via Regular Mail 0 C T 2  2 Q¢
CITY OF INGLESIDE

PETE PERKINS, Mt1YOR City ln lesicfe
PO BOX 400

INGLESIDE, TX 78362- 0400

SUBJECT:  Notice ofViolatian: CI3EMICAL MONITQRING, ROUTINE MA TOR
CITY OF INGLESIDE- PWSII: 2050002

SAN PATRICIO County, TX

This letter cantains unportant uufarmation about compliance requirernents for your
public water system.

Attention: Public Water System Owner/ Manager/ Operator i

The Texas Cammission on Environmental Quality( TCEQ) has determined that CTTY OF INGLESIDE
has a monitaring and reporting violation for failing to monitor and submit the required chemical I

results as described in Title 30, Texas Administrative Code( 3.o TAC), §2go, 5ubchapter F. The attached

Monitoring and Reporting olation Report summarizes each viola ' n by monitoring period and rule.

PUBLIC NOTTFICATIt?N REQUIRE BY: Jar,uary 20, 20
The public notification requirements re des z bed in C§ 29o. izz and include:

Within 90 days of notification ofviolation, at a zninimum, you must provide notice by mail/ direct
delivery to bill-paying customers to which water is delivered. The public notice must use the enciosed
mandatory language for every notice, and include a brie£statement abaut what you plan to do to f the
problem as described in 3o TAC§ z9o, a.22( d). This statement must describe what actions the water

system is talang to correct the violation, and when the water system e ects to return to compliance.    i
You are required to repeat the notice every twelve months far as long as the violation persists. You j
should use the same method that you used far th initial natice. Please send a copy of the public
notification and a sig: ed Certificate of Delivezy far Publ'zc Notice ta this office within io days after it has
been delivered. Mail to:

TCEQ- Drinking Water Inventory& Ezifarcement Team

Attn: Public Notice (MC-155)       i

P.O. Box i3o87 i
Austii,z, TX 87xa- o8

Please note that enforcement actions resulting from nancomplianee may result in fines for each i
violatibn.      

P.O. Box 308 • Austin, Texas 787xi-3og7  512- 239- 1aoo  • www.tceq.texas.gov
How is aur customer service.   www.tceq.texas.gov goto customersurvey

printed on recycled paper

I



PET'E PERKINS, MAYOR

CTTY OF INGLESIDE- PWS ID# 20$ 0002
Z 

October 2z, 2oi4
Page 2

Failure to pay laboratory fees is a frequent reason for monitoring and reporting violations. If required
samples were collected but not reported to the TCEQ please contact the laboratory first to arrange for
release of your results. You may contact the Texas Department o£State Health Service Bnreau of
Laboratories at{ 2} 458- 73i7 e wer Colorado River Authority Environmental Laboratory
Services at( 5i2 730- 6320, and the Crisp tLaalytzcal Laborataries at( g 2) z42- 2754•

To view your public water system information, including the status of your violation(s), visit Texas
Drinldng Water Watch at: <http:fjdww.tcea. texas.govjDWWJ>

If you have guestions regarding this monitoring and reporting violation, please contact:

Axny Jean Katterjohn, Chem%ca1,Mo.nitoring Coordinator
Phone: ( 12) 239- 6i41
Fax : ( 5x2) 239- 60 0

Email: AmyJean.Katterjolin@tceq.texas.gov

If you have questions regarding public notice requirements, please contact:

Kristine Krieg, Public No ice Compliance Coordinator
Phane: 5x2- a39- 5723
Fax: ( i2) 239- 3666

Email: Kristine.Krieg@tceq.texas.gov
Sincerely,

a

Gary Chauvin, Manager
Public Drinldng Water Section( MC- 1, 5)
Water Supply Division
Texas Commission on Environmental Qual.ity

GC/ av

Enclosures

cc: TCEQ Region 14



Moni#oring and Reporting Violatian Report:    3
CITY OF INGLESIDE PWS ID: TX2o5oo02

DS01 DISTRIBUTION SYSTEM

BP PHASE 2 First Quarter 01/ 01/ 2044- 03/3112414

Anaiyte Code Viola ion ZD Anal e Rule Citation

2456 90060337 TOTAL NALOACET'IC 30 TAC § 290. 115(( 2) and § 290. 115(( 4)

ACIDS ( NAAS) Monitoring and Reporting Violation

2950 90060336 TTHM 30 TRC § 290. 115( fl(2) and § 290. 115(( 4)

Monitoring and Reporting Violation

i

Monitoring and Reporting Report Page: x
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Texas Commission on Environmental Quality
Protecting Texas by Reducing and Preventing Pallution

CERTIFICATE OF DELIVERY OF PUBLIC NOTICE TO CUSTOMERS

Public Water System( PWS) name: CITY OF INGLESLDE

PWS ID( 7-digit number required): 2050002

Type violation: CHEMICAL MONITORING, ROUTINE MA.70R

Time Period of violation:       

The PWS named above has distrzbuted the Public Notice( P1 for the type ofviolation and time

period listed above by:

Mail or direct delivezy, to bill-paying custamers as required by go TAC§ 29o. i22(c)( a)

A); and

The information contained in this public natification is correct and comglies with required public
notification content in accordance with 3o TAC§ 290.122

and; Make an adequate good-faith effort to reach non-bill-paying consumers by appropriate methods
check all below that apply):

Posting the PN on the internet at www.
Mailing the PN to postal patrons ithin the service area that do not receive a bill

Advertising the PN in news media
Publication of PN in local newspaper

Posting the PN in public places
Delivezy of multiple copies to single bill addresses serving several persons
Delivery to community organizations
Email natification

Date of Delivery to Customers

I certify under penalty of law that this document and all attachments were prepared under my
direction or supervision in accordance with a system designed to assure that qualified personnel

properly gather and evaluate the informatio a submitted. Based on my inquiry of the person or persons
who manage the system, or those persons directly responsible for gathering the information, the

I
information submitted is, to the best of my knowledge and belief, true, accurate, and complete. I am
aware that there are significant penalties far submitting false information, including the possibility of
fines and imprisonment£or knowing violatians."       

Certified by:     Name( print):  Title:

Phone:   Email:

Signature.       Date Signed:

Mail a copy of this completed form and a copy c f the Public Notice that was delivered to your customers
to:

TCEQ- Drinka.ng Water Invenfiory& E a.forcement Team

Attn: Public Notace( MC-i,)

P. O. Box i3o8

Austin, TX 87- go87



Manda#o Lan a e for Monitorin and Re ortin Violationr3'       $    P g
Chemical SampLing

CHEMICAL MONITORING, ROUTINE MAJOR

The CITY QF INGLESIDE water system PWS ID 2050002 has vialated the monitoring and
reporting requirements set by Texas Commission on Environmental Quality( TGEQ) in Chapter go,
Section 290, Subchapter F. Public water systems are required to collect and submit chemical samples

ofwater provided to their customexs, and report fihe results of those samples to the TCEQ on a regular
basis.

We failed to monitor andjor report the followzng constituents

This/ These violati.on( s} occurred in the monitoring period{ s)     
monito ing period ofviQlation>

Results of regular manitoring are an indicator of whether or not your drinla.ng water is safe from
ch mical contaminatian. We did not complete all nionitoring and/ or reporting for chemical
constituents, ancl therefore TCEQ cannot be sure of the safety ofyour drinlang water during that time.

We are talang the following actians to address this issue:

corrective actiQn,g>

Please share this_information with all geople who drink this water, especially those who may not have
received this notice directly( i.e., people in apartments, nursing homes, schools, and businesses). You
can do this by posting this natice in a public place or distributing copies by hand or mail.

If you have questions regard'zng this matter, you may contact at

water stem of itcial' s name>

area code+ phone umber>

Posted Delivered on:
Date FQsted>

Instructions for preparing the required Public Notice:
Recopy the mandatory language above and insert the underlined information in the spac`  es indicated.

Public Notice delivery tirnelines:
The uutial public notice shall be issued as soon as possible, but in no case la than January zo,
aoi. Repeat public natice shall be issued every twslve months far as lo as.the  ' Iation persists.

notifications require the attached Certificate of Delivery due xo days fro the pasting of the ab e

notice.

Refer to 3o TAC§ 2go. i22 for additional infoz ma ion on Public Notificatian.



Bryan W. Shaw, Ph. D., P.E., Cftairman PWS_2o50002_CO_ zo 4xo23_NOV
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Zak Covar, Commissioner z       CNb o642995
Richard A. Hyde, P. E., Execuffve Direcior Y

ission on Environmental ualiTexas Comm Q ty IProtecting Teacas by Reducing and Preventing Poltution

October 2g, 2o1q
Delivered Via Regular Mail nwQ, o i,,   ECE[VED
CITY aF INGLESIDE

PETE PERKINS, MAYOR
CT 2 ZD14

PO BOX 400
INGLESIDE, TX 8362- oqoo

City af ingteside

SUBJECT:  Notice ofVialation: CHLORINE MONITORING, ROUTINE( DBP), MA.TOR

3o TAC§ 29o. i o( e)( q)(A),§ 2go. ilo(( 3)- Failure to Submit Disinfectant Level Quarteriy
Operating Regart
CIT'Y OF INGLESIDE- FWSID: 20 OOQ2

SAN PATRICIO Caunty, TX

This letter contai.ns important infarmation about campiiance requirements for yaur
public water system.

Attenrian: Public 4Vater System Owner/ Ivianager/ Operatar

1 The Texas Comrrzission on Environmental Qualifiy( TCEQ) has determined that CI'TI' QF INGLESIDE
i has a monitoring and reportiz g viotation for failing to monitor the c3isinfectant residual withzn the I

distribution system or failing to submit a Disinfectant Level Quarterly Operating Report( DLQOR) to
the TCEQ far the follawing compliance period, second quarter of 2ox4, as described in Title 30, Texas
Administrative Code( 3o TAC), § 29o. io. The attached Violatian Report sUmmarizes each violation by
monitoring period and rule.    

m_    

PUBLIC NOTIFICATIOI 1 REQUIRED BY:      uary 2x, 2oi5
The public natification requirements are des  ' bed in 3o TAC§ 2   . i22 and include:

Within 90 days of noti cation of violation, at a minimum, you must provide notice by mailjdirect
delivery to biil-paying customers to which water is delivered. The public notice must use the enclosed
mandatory language for every notice, and include a bcief statement about what you glan to do to fix the
problem as described in 3o TAC§ 2go. 2z d}. This statemer t must describe what actions the water
syscem is taking to correci the violation, and when ihe water system expects to rsturn to compliance.

Yau are required to repeat the notice every twelve manths for as long as the violat on persists. Yau
should use the same method that you nsed foz the initial notice. Please send a copy af the gublic
notification and a signed Certificate of Delivery for Public Notice to this office within io ciays after it
has been delivered. Maii to:

TCEQ- Drinking Water Inventory& Enfarcexnen#Team

Attti: Pe: blie Natice( MC-x5S)
P.Q. Bax i o8

Austin, TX$ il-3o$7

P. O. Box z3a8 • Austin, Texas$ 7 i-3o87 • 5i2-239- ioao • www.tceq.teaeas. gov
ow is our customer service,   wrvw.tceq.teuas.gov goto customersurvey

priated on recycleA paper



PETE PERKINS, MAYOR 2      '
CITY OF INGLESIDE- PWS ID# 2050002

October 23, 2osq
Page 2

P1 S6 ri0t 28t erifol'cement actions resulting fz'om noncompliance may result in fines for each
violations.

Pubiic Water Systems are required to vse the upda#ed version of the DLQOR form available for
I download at:

hrip:// www.tceq.texas.govfdrinkingwater/disinfection/ dl_qor/dlqor_pdf.html>.
To view your public water system information, includiug the status vf your violation(s), visit Texas
Drinking Wlater Watch at: chttp/ dww.tceq.texas.govjDWW!>

If you have questions regardin this monitoring and reporting violation, please contact:

Katie Murphy, DLQOR Compliance Goordinator
Phone: (, i2)a39-47ob

Email: KA.'I'IE.MURPHY@TGEQ.TEXAS.G V

If you have questions regarding public no#ice requirements, please contact:

Krisfi ne Krieg, Pvblic Notice Compliance Coordinator
Phone: i2-239- 5723

Fax; (5 2} z3g- 3666
Email: ICristine.Krieg@tceq.texas.gav

5incereiy,

a

Gary Chauvin, Manager
Public Drinking Water Section( MC-iSS)
Water Supply Division
Texas Commission on Environmental Qualaty

GC/ av

Enclosures

cc: TCEQ Region z4

i

1

i
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Man toring and Repo ting vioiation xepo t:    3
cx QF LN'GLESIDE PWS IDs 'I' J 2a o002

DS01 DISTRIBUTION SYSTEM

5econd Quarter 04/ 01/ 2014 - 06l3012094

qnalvte Gqde Violation ID   # nalvte R e Ci tion

0999 90060338 CHLORIlVE 3Q TAC§ 29Q. 11Q( e)( 4)( A), g 290. i20( F
2), § 290. i1Q(fl(3) - Failure to Submit

Qisinfedant Levei quarteriy Operating
Report

Monitorin and Reporting Report Page: i
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Texas Commission on Environmental Quaiity
Profectatg Texas hy Reducing and Prrvexttng Po/lwtion

CERTIFICATE OF DELNERY F P[ IBLIC NOTIC TO CUST4MERS

Public Water System( PWS} name: CITY OF INGLESIDE
PWS ID(- digit number required}: zog000a

Type violation: CHI.ORINE MQNITORING, ROVTINE( DBP), MAJOR

Time Period of violation: second quarter of aoi4

The PWS named above has c istributed the Public Notice(' N) for the type of violation and time

period listed above by:

Mail vr direct delivery, to bill-paying customers as required by 3o TAC§ z9o.122( C( 2}
A); and

The information cantained in this publi notification is correct and complies with required public
notification content in accordance wi#h o TAC§ 2go. i 2

and; Make an adequate good- faith effort to reach non- bill-paying consumers by appropriate methods
check all belaw that apply):

Posting the PN on the internet at www.
Mailing the PN to postal patrons withzn i he service area that do not receive a bill
Advertising he PN in news media
Publication of PN in lacal newspaper

Posting the FN iu public places
Delivery of multigle capies ta single bill addresses serving several persons
Delivery to community organizations
Email notification

Date of Delivery to Custamers

I certify under penalty of law that this document and atI attachments were prepared under my
directian or supervision in accordance with a system designed to assure that qualified personnel

properly gather and evaluate the informatiaz submitted, Bas d on my iz quiry of the person or persons
who manage the system, or tho e persons directly responsible for gathering the information, the
information submitted is, to the est of my knc wledge and betief, true, accurate, and complete. I am
aware that there are significant penalties for s brr rtting false information, inciuding the possihility of
fines and imprisonment for knowing viotations."

Certified by:     Name{ print}: Title:

Phone    Email•

Signat re:      Date Signed:

Mail a copy af this completed form t d a copy of the Public Nodce that was delivered to your customers
ta:

TCEQ- Dr inking Watez Invenfiory& Enfarcemen#Team

Attn: Yubli.c Notice( MG- ig}
F, Q. Bax 1 08

Austan, TX q87. i- o8



Mandatory Latnguage f r Monitaring and Reparting Violetibn
Failure to Submit a Disinfectant Level Quarterly Qperating Report( DLQOR)

MONITORING, ROUTINE( DBP), MAJOR/ CHLORINE

The CITY OF II TGLESIDE water system PWS ID 2050002 has violated the monitoring and reporting
requirements set by Texas Commission on Environmental Quality( TCEQ) in Title 30, Texas
Administrative Code( 3o TAC), Section 290, Subchapter F. Public water systems are required to

properly disinfect water before distribution, maintain accepta le disinfection residuals within the
distribution sysfiem, monitor the disinfectant residual at var ous loCations thrvughovt the distribudon
system, and report the results of that monitaring to the TCEQ on a quarterly basis.

Resuits of regular monitaring are an indicator of whether or not your drinking water is safe from
microbial contaminativn.

ThisjThese vialation(s) occurred in the monitoring period(s)
oni o g od ofvio$ tion>

We are taking the following actions to address this issue:

rnrreetive aetions>

Please share this information with ail people who drink this water, especially those who may not have
received this notice directly( i. e., people in apartments, nursing homes, schools, and businesses). You
can do this by posting this notice in a public pIace or d'astributing copies by hand or mail.
If you have questions regarding this mattec, you may contact a

ar . code+  hon
ater g}n offeial's name>

P    St     r>

Posted JDeiivered on:
Date Posted>

Instructions for preparing the required Public Notice:
Recopy the rrtandatory language above and $nsert the underlined information in the spaces inc icated.

Public Notice delivery timeiines:

The initial pubtic notice shaIl be issued as soon as possible, but in no case later than January 2x,
aox5. Repeat public notice shaII be issued every tweive months for as Iong as the violation persists. All
notifications require the attached CerEificate o£ Delivery due ro days fram the pasting date of tiZe at ove
notice.

Refer to 3o TAC§ a9o. i22 for additional infarmation on Public Notification.



Monitoring and Reporting Violation
Chemical Sam linP g

CHEMICAL MONITORING, ROUTINE MAJOR

The CITY OF INGLESIDE water system PWS ID 2050002 has violated the monitoring and
reporting requirements set by Texas Commission on Environmental Quality( TCEQ) in Chapter
30, Section 22.Q, Subchapter F.

Public water systems are required to collect and submit chemical samples of water provided to
their customers, and report the results Qf those samples to the TCEQ on a regular basis.

We failed to monitor andlor report to thQ Texas Commission on Environmental Quality and
to ail water customers for the City of Ingleside.

This/These violation(s) occurred in the monitoring period of January, February,& Mareh
2014( First Quarter 2014)

Results of regular monitoring are an indicator of whether or not your drinking water is safe from
chemical contamination. We did not complete all monitoring andlor reporting for chemicai
constituents, and therefore TCEQ cannot be sure af the safety of your drinking water during that
time.

We are taking the following actians to address this issue:

The City of IngIeside failed to pay a laboratory invoice to the Texas Department of State
Health Services in a timely manner and tberefare the results of the testing for the First
Quarter 2014 were never reported to the Texas Commission on Environmental Quality.

All tes#ing was completed in a timely manner and wit6 satisfactory results.

The employee(s} responsible for reparting have been retrained in the city' s existing
procedures regarding required repor iing to regulatary anthorities. This will ensure that
required reportin is done in a timelt manner in the future.

If you have any questions regarding the routine c6emical monitoring of the City of
Ingleside water system, please contact the Director af Pubtic Works t the telephone
number listed below.

Please share this infarmation with all people wi o drink this water, especially those who may not
have received this notice directly{ i.e., people in apartments, nursing homes, schools, and
businesses), You can do this by postin; this notice in a public place or distributing capies by
harad or mail.

If you have c uestions regarding this matter, yvu may cantaet llonald Paty, Direetor of Publie
Works at( 361) 776- 7409 or DPaty a?in lesideta. ov

i



Monitoring aud Reporting Violation

Failure to Submit a Disinfectant Level Quarterly Operating Report (DLQOR}
MONITORIIYG, ROUTINE (llBP, MAJOR/CHLORINE

The CITY OF INGLESIDE water system PWS TD 2050002 has violated the monitoring and

reporting requirements set by Texas Commission on Environmental Quality( TCEQ) in Title 30,
Texas Aclministrative Code ( 3Q TAC), Section 294, Subchapter F.

Public water systems are required to properly disinfect water before distribution, maintain
acceptable disinfection residuals within the distribution system, manitor the disinfectant residual

at various locations throughout the distribution system, a.nd report the results of that monitoring
to the TCEQ on a quarterly basis.

Results of regular monitoring are an indicator of whether or not your drinking water is safe from
microbial contamination.

This/These violation(s) occurred in the n onitoring period of April, May,& June 2014( 2od

Quarter 2014)

We are taking the foilowing actions to address this issue:

Tbe required repart on daily chlorine leveLs within the drinking water was nat mailed to
the Texas Commission on Enviranmental Quality in a timely manner. The actual chlorine
testing was completed in a timely manner with satisfactory results. The employee(s)

responsible for reporting have been retrained in the city' s existing grocedures regarding
required reporting to regutatory authorities. This will ensure that required reporting is
done in a timely maaner in the future.

lf you have qaestions regarding the quarterly DLQ(3R Report, piease contact the Director
of Public Works at the telephone number Iisted below.

Flease share this information with all people who drink this water, especially those who may not
have received this notice dxrectly{ i. e., people in apartments, nursing hames, schools, and
businesses). You can da this by posting this notice in a public place or distributing copies by
hand or mail.

If you have questions regarding this matter, you may contact Danald Paty, Director of Public
Works at( 361) 77b- 7409 ar DPaty inglesideta. gov

I

I


